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YTBEPX/IEHbBI
npuinoxenuem Ne 3

K npuka3zy PocrotpeOnanzopa
ot 17.12.2021 Neo 787

MeTtoanyeckue peKoMeHIaluu
110 NIPOBEJACHHIO CAMO00C/IEI0OBAHNS U MOAT0TOBKE JeK/IapaluH co0JII0AeHUS
00s13aTeIbHBIX TPeOOBAHM

Hacrosimue MeTonuyeckue pEeKOMEHJAIMK TOATOTOBJICHBI C IEJBI0 OKa3aHUs
METOJIMYECKON TIOMOIIU TI0 BOIPOCAaM IPOBEICHUS IMPOICAYPHl CaMOOOCIICIOBaHUS B
pamMKax JI0OpOBOJIBHOTO OMpPEAeIeHUs KOHTPOIUPYEMBIMU JIMIIAMH YPOBHSI COOJTFOICHUS
UMU  O0s3aTCNIBHBIX  TPeOOBaHWH, OTHOCANIUMXCS K TpeaMery  QeaepalbHOro
rOCY/JIapCTBEHHOT'O KOHTpOJIS (Haa3opa) B 00JACTH 3alIMTHI TIPAaB MOTPEOUTENCH (nanee
10 TeKCTY MeToInuecKne PEKOMEHIAINH ).

[Tpouemypy camo0OCiCIOBaHHS  KOHTPOJMPYEMBIMH  JIUIIAMH  PETYJHPYIOT
CJICIYIOIINE HOPMATHBHBIC TTPABOBBIC AKTHI:

- ®enepanbhblid 3akoH OT 31.07.2020 No 248-D3 «O rocyaapCTBEHHOM KOHTPOJIE
(Ham3ope) U MyHMIIMTIAIILHOM KOHTposie B Poccuiickoit deneparnumy (nanee mo TeKCTy
3akoH Ne 248-D3);

- nocta"oBieHue [IpaBurenbctBa Poccutickoit denepanuu ot 25.06.2021 Ne 1005
«O0 ytBepxnenuu Ilonoxenus o deneparbHOM rocyJapcTBEHHOM KOHTpoOJe (Haa30pe)
B 00JIaCTH 3alIUTHI ITpaB MoTpeduTenein» (nanee mno texcry Ilonoxenue).

Ha ypoBHe koHTponmpyemMoro nuia Hpoueaypy MNpPOBEACHHUS camMo00Ciie0OBaHUs
MOTYT JIOMOJIHUTEIBHO OMNPEACNIATh COOTBETCTBYIOIIME JIOKAJBbHBIE AaKThl, HE
IPOTUBOpEUaIe TPEOOBAHUIM 3aKOHOAAaTENbCTBA Poccuiickoit Deneparuu.

Camoo0cneqoBaHUE OCYIIECTBISIETCSI B aBTOMATHU3UPOBAHHOM pEXUME B TpPEX
dopmax:

a) CaMOCTOSITEIbHO C TIPUHATHEM «IPOCTOW JIeKJIapaluu» O COOMIOACHUU
00s13aTENBHBIX TPEOOBAHUM;

0) ¢ mpuBJICUCHHEM OOIIECTBEHHBIX 00BEAMHEHNUN MOTPEOUTENCH (MX accoIMaIlui,
COI030B) C TPUHITHEM «KBAUTU()UIIMPOBAHHOW JCKJIApalluu» O  COONIOACHUU
00s13aTENBHBIX TPEOOBAHUM;

B) 0e3 MpUHATHUSA JACKIApallid O COOJIIOJCHUU 0053aTeNbHBIX TPeOOBaHUM, B TOM
YHCIIe B CITy4Yasix, yCTAHOBICHHBIX 4acThio 3 ctaTthu 49 3akoHa Ne 248-03.

I'naBa 1. OPTAHU3ALIASI U ITIPOBEJIEHUE CAMOOBCJIEJOBAHUS C
MPUHSTUEM JEKJIAPAIIMU O COBJIOJEHUU OBS3ATEJBHBIX
TPEBOBAHUM.

1.1. OTanbl camoo00c/Ie10BaHMS.
[Iponienypa camooOciieoBaHUs BKIIIOYAET B C€0s CICAYIOIIUE ITAIbI:
- TUTAHUPOBAaHUE U MTOJATOTOBKA padOT M0 caM000CIIeI0BaHHUIO;
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- OpraHu3aIys 1 IPOBEJCHUE CaMO00CIeIOBaHMS;

- 00001IeHNE TONYYEHHBIX pEe3yJNbTaTOB CaMOOOCIENOBaHUS U (OpMUPOBAHUE
(MOroTOBKA) OTYETA;

- pacCCMOTpEHHE OT4YeTa M MPUHATHE JEKIapalud O COONIOJECHUN 005S3aTeIbHBIX
TpeOOBaHUI;

- HalpaBJIeHUE JeKJIapaluu O COOMIOJEHUM 00s3aTelIbHBIX TpeOOBaHUN B
PocniorpebHanazop (ero TeppuTOpHaNbHBIE OpraHbl) (Aajnee Mo TEKCTY KOHTPOJIbHBIM
(HaA30pHBIA) OpraH);

- perucTpanys KOHTPOIBHBIM (HaJ30pHBIM) OPTaHOM U Pa3MEIleHUE JCKIapaliu O
coOJII0ICHUU 00513aTENIbHBIX TPEOOBAHUN;

CamocTofATeJILHOE
caMoo00cIeJoBaHue

Camoo0ciaen0oBaHKe ¢ IPUBJICYECHHEM
001IeCTBEHHBIX 00beIMHEeHU I
norpedureJieil (MX accouuanuii, COX30B)

1 3Tan: JiaHMpoBaHMe W NMOATOTOBKA PadoT 1Mo caMmo00c/ieJ0BAHUIO

OTpeJICIICHIE KOHTPOJIHUPYEMBIM JTUIIOM:

- CPOKOB TIPOBEJICHHSI CaMOOOCJICIOBAHMS U MPUHATHUS JEKJIapalui 0 COOJIOICHUN
KOHTPOJIUPYEMBIM JIMIIOM 00S3aTEIBHBIX TPEOOBAHUI;

- crtoco0OB  TIPOBEJCHUS ~ CamMOOOCIeIOBaHUs  (CaMOCTOSTEIIBLHO
NPUBJICYEHUEM OOIIIECTBEHHBIX O0OBEAMHEHUHN TOTPEOUTENEH );

- 00BEKTOB caMo0O0cCieoBaHUs (KOHTPOJIMPYEMOE JIMIIO B IEJIoM, JHOO ero
000Cc00JICHHBIE TTOJIpa3IeNICHUs], HHbIE OOBEKTHI);

- OTBETCTBEHHBIX JIMI[ 32 MPOXOXKACHHE TECTHUPOBaHUSA, (HOpPMHUpPOBaHUE
(MOArOTOBKY) W PpacCMOTpeHHE OT4yeTa, MOJNUCAHUE JeKJIapalud O COOJIIOICHUH
00s13aTeNIbHBIX TPeOOBAHUH;

- OOIIIECTBEHHBIX 00BbEAMHEHNN TIOTPEOUTEICH, IPUBIICKAEMBIX JIJISI €TI0 MPOBEICHUS
(npu BBIOOpE crioco0a caMo0OCIIeIOBaHUS ¢ UX YYaCTHEM ), KOTOPBIE JOJDKHBI IO CBOEMY
ypoBHIO ((enepanbHbIH, PETHOHAIBHBIM, MECTHBIN) COOTBETCTBOBATh MacIITaly
JESTEIBHOCTH MPUBIIEKAIONIETo Jula (dhenepaibHblii, peruoHaIbHBIA, MECTHBIN) U UMETh
OTBIT pabOTHI B 00JIACTH 3aIUTHI IIpaB NMOTpeOHUTENICH HE MeHee 5 JIET MPU OTCYTCTBHH Y
HUX  TOATBEPXKICHHBIX  TPETEeH3W co  cTopoHBl  Pocmorpebnam3opa  (ero
TEPPUTOPUATIBHBIX OPTAHOB) M TMPABOOXPAHUTEIBHBIX OPTraHOB, HATUYHE O(PHUITHATBHOTO
caiita B cetn «VHTepHET», TAe pa3MelleHa akTyalbHas HH(POpMaIUs O JIeATeIbHOCTU
OOIIECTBEHHOTO O0BEAUHEHUSI TOTPEOUTENEH B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM
ot 19.05.1995 Ne 82-®3 «O06 0011eCTBEHHBIX 00bETUHEHUSIX.

mbo ¢

2 Tam: OpraHm3anvs U MpoOBE€JACHUEC camMo00cje10BaHusA

- aHaJIn3 OOLIEIOCTYITHOM HHpOpMaLuK | - YCTAHABJIMBAETCS MOPSAIOK B3aUMOICUCTBUSA

KOHTPOJIbHOTO (HaJ30pHOT0) OpraHa,
pa3MENICHHON B TOM YHCJIE HA €r0
opHUIIHAIEHOM CaliTe B CETH
«nTepHeTY;

- IPOXOXKJACHUE OTBETCTBEHHBIM JIMLIOM
KOHTPOJIUPYEMOTO JTULA

C OOIIECTBEHHBIMHU O0BEAMHCHUSIMU
noTpeOuTeneu;

- OTIPEEIIACTCS JIUIIO OT OOIIECTBEHHOTO
00beIMHEHUS TOTPEOUTENEH, KOTOpOE
obecreuynBaeT KOOPAUHAIUIO pabOTHI 1O
HAIPABJICHUSIM CaMOOOCIIeIOBaHNS,
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camoo0cie10BaHus B opme CIIOCOOCTBYET ONEPATUBHOMY PEIIECHUIO
TECTHPOBAHUS Ha OUIIHAIIEHOM CaiiTe B | BOIIPOCOB, BO3HUKAIOIINX Yy KOHTPOJIUPYEMOTO
cetn «HTEpHET» KOHTPOJIHHOTO JMLA TpU IPOBEJCHUN CaMOOOCIIeJOBaHUS U
(HazI30pHOTr0) Opraxa. OTBEYAET 3a CBOJ U 0OpMIIEHUE PE3YTbTATOB

caMo00cCIeIOBaHUs B BHJE OTUETA;

- MPOXOXKJEeHUE camoo0ceoBaHus B hopme
TECTUPOBAHMSI C BepUPUKALIUCH PE3yIbTaTOB
00111eCTBEHHBIM O0BEIMHEHUEM TTOTPEOUTEIICH
Ha opunMaIbHOM caiite B cetu «IHTepHeT»
KOHTPOJILHOTO (HaJ30pHOT0) OpraHa.

3 3Tan: 00001IeHNE NTOJYYEeHHBIX Pe3yabTaTOB U
¢hopmupoBaHue (MIOAroTOBKA) 0TYETA

OTBETCBEHHBIM JIMIIOM OtueT 0 pe3yapTarax caMmooOcIeT0BaHuUs
KOHTPOJIHMPYEMOTO JINLIA TIO/ITOTABJIMBACTCS U TIOJIITUCHIBACTCS
CaMOCTOSITENTLHO 0000IIat0TCS IpEICTAaBUTENIEM OOIIIECTBEHHOTO
PE3yIbTAaThI CaMOOOCIIEI0BAHUS U o0beIMHEeHUs OTpeduTeNne Tudo
MIOJITOTaBJIUBACTCS OTUET CaMOCTOSITENTFHO OTBETCTBEHHBIM JIUIIOM

KOHTPOJIUPYEMOTO JIMIIA C 005S3aTCILHBIM €T0
COTJIaCOBAaHHUEM C TIPEJICTaBUTEIICM
00I1IeCTBEHHOTO 00bEeTMHEHUS TTOTPeOUTENECH

4 3Tan: paccCMOTpeHUe 0TYeTAa U MPUHATHE IeKJIaAPAUNHU O COOJII0IeHUN
00513aTeJIbHBIX TPEOOBAHMA

ITo pe3ynbpTaTaM paccMOTpPEHUS [lo pe3ynbTaTaM paccMOTpPEHUS
OTBETCTBEHHBIM JIMLIOM OTBETCTBEHHBIM JINLIOM KOHTPOJIUPYEMOTO
KOHTPOJIUPYEMOTO JIUIAa OTYETa JMIa ¥ PyKOBOJUTENEM OOIIECTBEHHOTO

NPUHUMACTCS «IIPOCTast ICKIapanus» 0 | O0bCAMHCHHS TIOTpeOUTENeH oTUeTa
COOJTIOJICHUN KOHTPOJIUPYEMBIM JIMIIOM | IPUHUMACTCS «KBAJTH(PHUITUPOBAHHAS
00s13aTeNbHBIX TPeOOBaHUI JeKJIapanus» 0 CoOJII0ICHUN
KOHTPOJIUPYEMBIM JIMIIOM 0053aTeIbHBIX
TpeOOBaHUM, TOAUCHIBaEMasi PyKOBOAUTEIIEM
00I11eCTBEHHOTO 00BEIMHEHNUS TOTpeOuTEIeH
¥ OTBETCTBEHHBIM JIMIIOM KOHTPOJIHUPYEMOTO
JIuLna

5 3Tan: HanpaBJieHHe eKJIapalMU 0 COOTI0IeHUN 00A3aTeJIbHbIX TPeOOBAHUI
B KOHTPOJIbHBIN (HAA30PHBII1) OpraH

KoHTponmupyemoe nuIio0 B pa3yMHBIH CPOK, HO He Oosiee JecsaTH pabodyux THEH, ¢
MOMEHTA TPUHATHS JIEKJIapaIliu O COOJTIOICHUH 0053aTeIbHBIX TPEOOBAHUN HAIPABIISIET
€e B KOHTPOJBHBIM (HAA30pHBIA) OpraH, C MPUIOKEHUEM OT4YETa O pe3ysbTaTax
caMo00CIIeI0BaHMUS.

Heknapauun 0  COONMIOJIEHHM  O0SI3aTE€NbHBIX  TPEOOBAaHUN  MPUHUMAIOTCS
KOHTPOJIbHBIM (HaA30pPHBIM) OPraHOM K PAacCCMOTPEHUIO JUYHO uepe3 OOLIECTBEHHYIO
MIPUEMHYIO C MPEIbIABICHUEM JIOKYMEHTA, YAOCTOBEPSIOIEr0 JUYHOCTh IPaKIaHUHA, a
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JUISL IPEACTABUATENS TPAXKJAHUHA WM OpraHU3aluuy - TOKYMEHTA, ITOATBEPKAAIOIIETO €ro
MOJIHOMOYHSA, JUOO B AJIEKTPOHHOM BHUJE NPHU YCIOBUM MOATBEPKIAEHUS U IPOBEPKHU

COOTBETCTBYIOIIMX IMOJITHOMOYHUM.

C 1 suBaps 2024 roga AOKYMEHTHI HANpAaBISIOTCS KOHTPOJIMPYEMBIM JIUIIOM
KOHTPOJBHOMY (HAaJ30pHOMY) OpPTraHy B MOPSJIKE, YCTAHOBICHHOM 3akoHOM Ne 248-D3.

6 3Tanm: perucrpauus KOHTPOJIbHBIM (HAA30PHBIM) OPraHOM M pa3MelleHue
AEKJIapanuu 0 co0/MI0ieHNH 00s13aTeJIbHBIX TPpeOOBaHMM

IIpu nocrymieHnn Ha perucTpaLuio
«MPOCTOM JEKIapam» 0 COOIIOIEHUU
00s3aTeNbHBIX TPEOOBAHUMN
KOHTPOJIbHBIN (HaJI30pHBIN) OpraH
OCYIIECTBIISIET pACCMOTPEHHE OTYETA
0 pe3ynbTaTax caMooOcae0BaHMs B
TEUYEHUE JECATU pabounX JTHEH ¢
MOMEHTA MOCTYIIJICHUS.
OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH
UH(GOpPMAIINH, PEJCTAaBICHHON B
OTUeTe O pe3ysIbTaTax
caM000CyIeI0BaHMsI, HECET
KOHTPOJIUPYEMOE JIULIO.

[Ipyn HamuuuM 3aMeYaHU K OTYETY O
pe3ysibTaTax caMooOCIe0BAHUS
KOHTPOJIBHBIM (HA30pHBINA) OpraH
HAPAaBJISIET KX KOHTPOJIUPYEMOMY
TUILY.

[Tocne paccmoTpeHus oT4eTa O
pe3ysbTaTax caMooOCIeI0BaHUS
«pOCTast ACKIApaIs O COONIOACHUH
00s13aTeNTbHBIX TPEOOBAHUH TOIJICIKUT
pETrHCTpaIuy KOHTPOJIBHBIM
(HaA30pHBIM) OPTAHOM B TEYEHUE TPEX
pabouux JTHEH.

Pa3zmenienne «mpocTo exaapanumn» o
COOJTIOIEHNN 0053aTeIbHBIX
TpeOOBaHUM OCYILIECTBISIETCA Ha
opHUIINATTEHOM CalTe B CETH
«/IHTEpHET» KOHTPOIBHOIO
(HaA30pHOrO) Opraxa,
PETHCTPUPYIONIETO ICKJIAPAIIUHU O
coOMI0IeHNN 0053aTEeIbHBIX
TpeOOBaHUM, B TEUCHHE MATU PabOUUX
JHEW C MOMEHTA €€ PEruCTPaLHH.

«KBamuduuupoBaHHas AeKIapaus» o
cO0JII0ICHUH 00513aTENIbHBIX TPEOOBAHUM
MOJJICKUT PErUCTPALlUA KOHTPOJIbHBIM
(HaJI30pHBIM) OPraHOM B T€UEHHE TPEX
pabouux HEeW ¢ MOMEHTA €€ MOCTYIJICHUS.
Pa3menienne «xBaaupuuupoBaHHOM
JeKJIapamy 0 COOMIOEHUN 003aTeIbHBIX
TpeOoBaHU Ha OUIIMATILHOM caiiTe
KOHTPOJIbHOTO (HaJA30pHOT0) OpraHa B CETH
«HTEpHETY», OCYIIIECTBISAETCS B TEYCHUE TISITU
pabouux JHEeW ¢ MOMEHTA €€ PEerUCTPaLIUH.

OTBETCTBEHHOCTb 3a JOCTOBEPHOCTh
uH($OpMaIMH, IPEACTABICHHONW B OTYETE O
pe3ynbTaTax caMooOCeJ0OBaHUS HECYT
KOHTPOJIUPYEMOE JIUIIO U TIPUBJICUCHHOE UM
001ecTBeHHOE 00BEITMHEHHE TTOTPEOUTENICH.

B ciydae ycTaHOBIEHHSI KOHTPOJIBHBIM
(Haa30pHBIM) OpraHoM (aKTOB,
HECOOTBETCTBHSI CBEICHUH, COZCPIKAIIUXCS B
OTYETE O pe3ysIbTaTax caMoOOCIIeIOBaHMUS,
o01ecTBeHHOE 00BEAMHEHNE TTOTPeOUTENEH,
yY4yBCTBOBABIIICE B ITPOBEICHUH
camMo00cCIIeIOBaHNs, HE MOXET B TCUCHHE TPEX
JIeT ¢ MOMEHTA YCTAaHOBJICHHUS TAKOTO (haKTa
TIPUBJICKATHCS JJISI TPOBEICHHSI IPOIICTYPBI
camMo00CIIeIOBaHUST KOHTPOJIUPYEMBIMH
JIMIIAMH.
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Ilpumeuanue.

Pecucmpayus oexnapayuu o cobnodenuu 0oa3amenvHbix mpebo8anuil npo8oOUMcs
meppumopuanvioiM  opeanom Pocnompebnadsopa, 6 3asucumocmu om obvekma
camooodcne008anus.

Ecnu camoobcnedosanue npogoounocs 6 omuHoueHuU KOHMPOIUPYEMO20 UYa 8
yenom, pecucmpayusi Oekiapayuu o CcoOMOOeHUU 0013amenbHbIX  MpedOoBaHuUll
OCYWecmennemcs — meppumopuaibHulM — opeanom  Pocnompebunaozopa no  mecmy
HAX0HCOeHUsL KOHMPOJUPYEeMOo20 auya (ropuouieckozo aopeca 01 op2aHuzayuu, aopeca
Mecma dHcumenbecmaa 0Jisi UHOUBUOYATIbHO20 NPeONpUHUMAmens).

Ecau  camoobeneoosanue npogoounocb 6 omuouleHuu O00HO020 000CODIeHHO20
noopasoenenus, 00H020 00beKma KOHmMpOAs (Hao3opa), pecucmpayusi OeKIapayuu o
cobmodeHuy  003amenbHbLIX  MPeOO0BAHUl  OCYWECMEIemcs — MepPUmopUaIbHbIM
opeanom Pocnompebnaozopa no mecmy HAX0JHCOeHUs 3Mo20  000COOIEeHHO20
noopasoenerusi uiu 00vexma KOHmpoas (Hao3opa).

Ecau camoobcenedosanue npogoounoce 6 OmHoOwleHUU HeCKOIbKUX 000COONeHHbIX
noopasoenenull, HeCKOIbKUX 00beKmMo8 KOHMpOoas (Had3opa), pecucmpayus 0exiapayuu
0 CoOMoOeHUU 00A3aMeNbHbIX MPeDOBAHULl  OCYWECMBIAeNC  MepPPUMoPUAIbHbIM
opeanom  Pocnompebnaozopa no mecmy — HaxoxcoeHus — Hauboiee  KPYNHO2O
000cobIeHH020 NoOpaszoeieHus, 00beKma KOHmMpOoJis (Ha030pa).

CeedeHust 0 3apecucmpupoB8anHHblX 0eKIapayusix o coOM00eHUU 0013amenbHbLX
mpeboganuii sHocamces 6 Eounwlii peecmp Oexnapayutli o coOmooeHuu 00513amebHbiX
mpe6o8aHuil, OMKpuIMblil 071 6Ce00Ue20 03HAKOMIeHUSL.

Eounviti  peecmp oexnapayuii o cobmooenuu  o0bs3amenvHbix  mpebosaHull
pasmewaemcss Ha oguyuarvHom caume Pocnompebnaozopa 6 cemu «Hnmepnemy
https://www.rospotrebnadzor.ru/

[IpoiiTn camoobciienoBanre B opMe TECTUPOBAHUS BO3MOKHO Ha O(HUIIMATILHOM
caiite Pocmotpebnam3opa B cetu «Mutepuer» https://www.rospotrebnadzor.ru, rae
TaKXKe pa3MeNIacTcs MOPSI0K €ro MPOXOXKICHUS.

I'maa 2. PEKOMEHJAIIUMA 110 OIIMCAHUIO PA3JIEJIOB OTUYETA O
PE3YJIBTATAX CAMOOBCJIEJOBAHMUA.

2.1. CBeleHUS 0 KOHTPOJIHPYEMOM JIUIIE.

B sTom paznene mpuBoautcs nHopmaius 0 KOHTPOJIUPYEMOM JIUTIE:

- yka3biBaeTcsi (UPMEHHOE HAMMEHOBaHUE (HAMMEHOBAHKE) OpraHU3alMU, MECTO
OCyIIeCTBICHHS] (aKTHUYECKOW NEATeTLHOCTH, B TOM 4YHCJE IOPUIAMYECKHA aapec u
pexuM paboThl (sl UHAMBUIYATBHOTO MPEANPUHUMATENS yKa3bIBaeTCs aApec MecTa
KUTEIBCTBA, aJpec MecTa (PAKTUYECKOTO OCYUIECTBICHUSI JACSTEIbHOCTH, PEXKUM
paboThl);

- OI'PH, MHH, nara peructpanyi B HAJIOTOBOM OpPraHe, BUJ OCYLIECTBIISIEMOU
NEeATEeNIbHOCTH;


https://www.rospotrebnadzor.ru/
https://www.rospotrebnadzor.ru/
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- KOJIMYE€CTBO 000COOJICHHBIX MOAPA3EICHUN, MPUHAIIECHKAITUX 0O0BEKTOB U apec
UX MECTa HaXOXKICHUS;
- IITaTHAS! YACICHHOCTh paOOTHUKOB.

2.2. AHaam3 [esiTeJJbHOCTH HAa MNpeaMeT COOJMIOJeHUs 00s3aTebHbIX
TpeOOBaHUM.

B 53TOoM paszmene B 3aBUCUMOCTH OT BHUAA OCYUIECTBISEMON JEeATEIbHOCTU
KOHTPOJUPYEMOMY JIMIY PEKOMEHIYeTCS yKa3aTh CBEIEHUS O COOJIIOICHUH UM
00s3aTeNbHBIX TPeOOBAHUW K TOPAIKY JOBEJAEHUS OO MOTPEOUTENss HEOOXOOUMON U
JOCTOBEpHOM MH(OpMaIMU, COOTIOJEHUIO MPAaBUI NPOJAXH TOBAPOB (OKa3aHUS YCIYyT
(BeIMOJIHEHHS PAbOT)), OPSIKY 3aKJIIOUYEHUS TOTOBOpa ¢ MOTpeOUTeeM u T.1.

PekomeHnnyercss  Takke  yKa3blBaTb  CTAaTUCTUYECKHME W HWHbIE  JaHHBIE,
XapeKTEepU3yIolIue ACSATENbHOCTh KOHTPOJIMPYEMOTO JuIa (HAapUMeEp, KOJIMYECTBO
KJIMEHTOB, reorpaduueckue rpaHullbl pbIHKA U T.11.).

Ilpumeuanue.

Ilepeuenv HOpMAMUBHBIX NPABOBHIX AKMOB (UX OMOENbHBIX  NOJONCEHULL),
cooepocawux — obsazamenvHvle  MpebOBaHUs,  OYeHKA  COON0O0eHUsT  KOMOPbIX
ocywecmensemcs Pocnompebnaoszopom 6 pamxax ocywecmenenus ¢hedepaibHozo
20CY0apCcmeeHHo20 KOHmMpoas (Had3zopa) 6 obracmu 3awumol npae nompedumenell
pasmewen Ha oguyuarbHom caime Pocnompebunaodzopa 6 cemu «Humepnemy
https://www.rospotrebnadzor.ru.

2.3. CBeieHusi 0 crnocodfax KOMMYHUKALMH C TMOTpeOUTeeM IJsi peulieHus:
CIIOPHBIX CUTYaIUH.

B 3toM paznene pekoMeHAyeTcCs yKa3plBaTh HAJIMYUE Y KOHTPOJIHPYEMOTO JIHIA
KaHAJIOB IS 0OpaOOTKH TpeTeH3W MmoTpeduTenedt (Hampumep, TenedoH «ropsuci
JVHAWAY», aJpec SJICKTPOHHOW TOYTHI, MECCEHIDKEPHI, OM3HEC-aKKayHThl B COIMIBHBIX
CeTAX, OOIIeHNE Yepe3 KOMMEHTApUH, U T.I1.) U/WIU OTACIBHOW CIyKOBI 10 00paboTke
IPETEH3UM MOTPEOUTEICH.

2.4. Onucanue Jy4IIMX NPaKTUK.

B sTOoM paznmene pexkoMeHAYETCS OTpa3suTh JIyUIIUE MPAKTUKU, NPUMEHSIEMBbIE
KOHTPOJIMPYEMBIM JIMIIOM, B LEJSAX IOBBIIICHHUS JOSUIBHOCTH KIHUEHTOB (HAmpumep,
MPUHATHE JIOMOJHHUTENBHBIX 0053aTeNbCTB B OTHOIIEHWH HEJOCTATKOB TOBApa,
O0OHapYy>KEHHBIX 10 UCTCUCHUN TAPAHTUWHOTO CPOKA; MPUHATHE 00S3aTEIHCTB OOMEHSITh
HENPOJIOBOJBCTBEHHBIN TOBAp HAJIEKAIIETO KauyeCTBAa HA aHAJOTMYHBIA TOBap B CPOK,
MPEBBIMIAIONINN, YCTAaHOBICHHBIA cTaThet 25 3akoHa Poccuiickoit ®eneparuu ot
07.02.1992 Ne 2300-1 «O 3ammTe mpaB MOTpeOUTENCH» (Hanee Mo TeKCTy 3aKOoH
Ne 2300-1), ¢ MomMeHTa MOKYIKH;, pacCMOTpeHHE TpeOOBaHMII O BO3BpATE JCHEKHBIX
CPEICTB B CPOK, MEHBINECH MPOJOIDKUTEIHPHOCTH, YE€M YCTAaHOBJICHHBIH CTaThel 22
3akona Ne 2300-1, u T.11.)
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2.5. Pe3yibTaThl TECTUPOBAHMS.

B »sTOoM pazzmene ykasplBalOTCS pe3yJibTaThl TECTUPOBAHUS C IMPUCBOCHUEM
COOTBETCTBYIOLIEH OLICHKH.

B 3akiroueHue 3TOro paszenia BaKHO AKIIEHTUPOBAaTh BHHMAHHME Ha BBIBOJAX O
NEeSATENbHOCTH KOHTPOJIUPYEMOTO JIMIA, MOJIYYEHHbIE Ha OCHOBAaHUU MPOBEIECHHOIO
aHanu3a. BaXXHO MOMHUTH, YTO aHAIUTUYECKAs YacThb JOJKHA COJAEPXKATb PE3YJIbTAaThl
aHanM3a JesITeIbHOCTH.

I'masa 3. PEKOMEHJIAIIUU 11O O®OPMJIEHUIO JTEKJIAPAIIUU O
COBJIOJJEHUM OBSI3ATEJbHBIX TPEFOBAHUM.

Jlexnapanusi 0 coOoIeHnn 00sI3aTEIBHBIX TPEOOBaHMI 0(DOPMIISIETCSI HA PYCCKOM
SI3BIKE ¥ MOYKET COJICPKaTh:

- HANMCHOBAHHME U MECTOHAXO0KJICHHE KOHTPOJIUPYEMOTO JIUIIA;

- uHpopMaIro 00 00bEeKTE CaMO0OCIIeI0BAHUS;

- J1aTy TIPOBEJICHHS CaMOOOCIICIOBAHNS;

- cioco0 MpoBeNIeHHsT caMo00cieoBaHus (B ciaydae BeIOOpa crocoba MpoBeISHUS
caMO0OOCJICIOBaHUS C y4acTHeM OOIIECTBEHHOTO OOBCAMHCHHS  IOTpeOuTenek
yKa3bIBaC€TCS €r0 HAMMCHOBAHMCE);

- 3asBJICHUE KOHTPOJIUPYEMOTO JIMIIA O COONIOACHUM WM  OOS3aTCIIBHBIX
TpeOOBaHUM;

- 3asIBJIEHUE KOHTPOJIUPYEMOTO JIUI[A O TPUMEHEHUH JIYUIIUX MPAKTHK;

- CPOK JICMCTBHS A€KJIapallii O COOJIIOIEHUH 0053aTeNbHBIX TPeOOBaHUI;

- ”HQOpMAaIIMI0O O pa3MEIIeHUH JeKJapalu O COOJIOJEHUU 0053aTeIbHbIX
TpeboBanuii B cetn «MHTEpHETY;

- UHBIE CBEJICHUS, UMEIONIUE CYIIECTBEHHOE 3HAYCHUE M OTHOCSIIUECS K MPEIMETY
JEKIIaparim.

PekoMeHnnyemoe KOIMYECTBO CHMBOJIOB (3HAKOB) B JIEKJIapallid O COOJIIOJICHUU
o0s13aTenbHBIX TpeOoBaHui He 6osiee 5000, BKIIOUYast MPOOEIHI.

Ilpumeuanue.
B cnyuae usmenenus ceedenuil, codeporcawuxcsi 6 Oekaiapayuu Ccooa0eHUs.
0053ameIbHbIX mpebosanuil, VMOUHEeHHAs oexnapayus npeocmasisiemcs

KOHMPOIUPYEMBIM JTUYOM 8 KOHMPOIbHBLU (HA030PHbILL) OpeaH 8 meyeHue 00H020 Mecayd
CO OHS UBMEHEHUSI COOEPHCAUUXCS 8 Hell CBeOeHUII.

Ymounennasa oexnapayus o cobnodenuu 00s13amenbHbIX MPeOOBAHUL NOOeHCUM
peaucmpayuu KOHMPOJbHbIM (HAO30PHLIM) OpP2AHOM 8 NOpsoKe, YCMAHOBIEHHOM
enasou 1 nacmosiwux Memoouyeckux pekomeHoayuii.

I'nasa 4. IOPAJOK AHHYJIUPOBAHMUS JEKJIAPALIUHU O
COBJIIOJEHUU OBSA3ATEJIbHBIX TPEGOBAHUI.

Jeknapanust coOmtoieHusi 00sA3aTeIbHbIX TPEOOBAHUN AaHHYJIUPYETCS B cllydae,
€CIM TpU MPOBEIACHUU BHEIJIAHOBOI'O KOHTPOJIBHOTO (HAA30pPHOTO) MEpPONPUSTHUS
BBISIBJICHBI:
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- HapylIeHUs 00s3aTeIbHBIX TPEOOBAHU;

- akTHI TIpeCTaBICHHUS] KOHTPOJIUPYEMBIM JIMIIOM HEIOCTOBEPHBIX CBEICHUN TIpU
caMo00cIieIoBaHNM (HaIpuMep, B OTUETE MO Pe3yibTaTaM caMoOoOCIeIOBAHNUS ).

O BBISBICHUU BBINICYKA3aHHBIX (DAaKTOB JOHKHOCTHOE JIUI0, YIOJHOMOYECHHOEC B
cooTBeTCTBHM C TyHKTOM 5 TlomokeHuss Ha ocymecTBieHHe (eaepaabHOro
rOCY/IapCTBEHHOTO KOHTPOJSA (Haa3opa), HAIpaBisieT B TEUYCHHWE CYTOK C MOMEHTa
OKOHYAHHS BHEIUTAHOBOTO KOHTPOJIBHOTO (HAJ30PHOTO) MEpPONPHUATHS KOHTPOJBHBIN
(HamB3oOpHBIM) OpraH MOTHBHPOBAaHHOE  MPEJCTABICHHE JOJDKHOCTHOMY  JIWILY,
YIIOJTHOMOYEHHOMY B COOTBETCTBUHU C IyHKTOM 6 IloyoskeHMs Ha MPUHATHE PEIICHHHA O
NPOBEICHUN KOHTPOJBHBIX (HAI30PHBIX) MEPOTIPUATHI

JIOKHOCTHOE JIUI0, YIIOJTHOMOYEHHOE B COOTBETCTBHM C MYHKTOM 6 IlomoxkeHus
Ha TIPUHATHE PENICHUH O MPOBEACHUM KOHTPOJBHBIX (HAJ30PHBIX) MEPONPHUSATHH, B
TEYCHHE TpeX JHEH ¢ MOMEHTa TOJIYYCHHS MOTHBHUPOBAHHOTO MPEACTABICHUS
CAVMHOJUYHO TMPUHUMAET pEIICHHEe 00 aHHYJIUPOBAHUU JACKIApallMK O COOJIIOJICHUH
00s3aTeNbHBIX TPEOOBAHUIA.

Pemenne 00 aHHYJIMpOBaHMM JCKIApaliKi O COOJIOJACHHM  00S3aTeIbHBIX
TpeOOBaHUI JOJIKHO COJCPIKATH:

- HAMMCHOBAHHME U MECTOHAX0XKJICHHE KOHTPOJIUPYEMOTO JIUIIA;

-BUJ M JIaTy KOHTPOJBHOTO (HAJ30PHOTO) MEPOIPHUATHS, IPOBOIUMOTO B
OTHOIICHUH KOHTPOJIUPYEMOTO JIHIIA;

- 1aTy MPOBEICHHS CaMO00CIIeIOBAHUS;

- 1aTy, HOMEp pEeTUCTpallud | CpPOK JCHCTBUS JeKJapalud O COOJII0IeHUN
00s13aTeNIbHBIX TPeOOBAHUI;

- BBIIBIICHHBIC HapyIIEHUSI 00s3aTENbHBIX TpeOOBaHUM, (PaKThl MPEJOCTABICHUS
KOHTPOJIUPYEMBIM JIMIIOM HEAOCTOBEPHBIX CBEJICHUHN MIPH CaMO00OCIeIOBaHUY;

- PE30JIIOTUBHAS YaCTh PEIICHUS.

Pemienrie 00 aHHYyIMpOBaHWHM JCKJIapalid O COOJIOJCHUH 00s3aTeIbHbIX
TpeOOBaHU HAIPaABISETCS KOHTPOJIUPYEMOMY JIMILy B TEUECHHE TpeX padouux IHEH C
MOMEHTa TPUHATHS TaKOrO PEHICHHS CIOCOOaMHU, IMO3BOJSIONIMMU YCTAaHOBUTH (DakT
HA/JICXKAIIETO €ro MOJTYYSHHsS] KOHTPOIUPYEMBIM JIUIIOM.

Pemenune 00 aHHynMpoBaHMM JCKJapalyl O COONIONCHUH 00s3aTeIbHBIX
TpeOOBaHMUN MOXKET OBITh 00’KAJIOBAHO KOHTPOJIHUPYEMBIM JIMIIOM B COOTBETCTBUU C
nosoxkeHusimu 3akona Ne 248-D3.

PezonmtoTuBHas YacTh pemieHuss 00 aHHYJIWPOBAHHWM JCKJIApallid O COOJIOECHUU
00s13aTENBHBIX TPEOOBAHUH TOJJICKHUT OMYOJIUKOBAHUIO HA OPUIIMATBLHOM CalTe B CETH
«/IHTEpHET» KOHTPOJIBHOTO (HAA30PHOTO) OpraHa, NPHUHSBIIETO TaKOE pEIICHHEe, B
TEUYCHHE JIECATH paboUYnX JTHEH ¢ MOMEHTA €T0 TMPUHSTHS.

[TpuHsATHE HOBOW JEKIapalul MO pe3yJbTaTaM caMoOOCIeIOBaHMS BO3MOXKHO B
MOPSAKE, YCTAHOBJIEHHOM IJIaBOM | Hactosmux MeToamyecKkux peKOMEHIAlUid, U HE
paHee YeM uepe3 TpHU MecsIla MOCJe HCIOTHEHUS KOHTPOIUPYEMBIM JIUIIOM PEIICHUA,
MPUHSATHIX TI0 PE3yIbTaTaM KOHTPOIBHBIX (HAI30PHBIX) MEPOTIPUSTU.
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Ilpumeuanue.

CeedeHuss 00 AHHYIUPOBAHHBIX OeKIApaAyusix o COOM0OeHUU 0013aMmeNbHbIX
mpebosanuii eHocamcs 6 Eounwlii peecmp Odexnapayuili 0 cobnro0eHuu 00513ameibHblx
mpebo8anuii, OMKpulMulil OJisl 6Ce0OUe20 03HAKOMACHUSL.

I'naga 5. IPOUEAYPA INPOBEJIEHUSA CAMOOBCJIEJJOBAHUSA BE3
HNPUHATUSA JEKJIAPAIINU O COBJIIOJAEHUU OBA3ATEJIbBHbIX
TPEBOBAHUIA.

Kontponupyemoe mnuio BopaBe MpouTu camooOcienoBaHue 0€3 MNPUHITHS
JeKJIapaliiy O COOJTIOZICHNU 00s3aTEIbHBIX TPEOOBAHUM.

CamooOcnenoBanue MpoBOAUTCS B popMe TeCTUPOBaHMS HA OQUIIMAIBHOM CaiTe B
cetu «HTEpHET» KOHTPOJILHOTO (HAA30PHOTO) OpraHa.

B ciiyuae npuHSATHS KOHTPOJIBHBIM (HAA30PHBIM) OPraHOM pEIIeHUs 00 00bsIBICHUN
KOHTPOJIUPYEMOMY  JIMILYy  TPEAOCTEPEKEHUS O  HEJIOMYCTUMOCTH  HApPYIICHUS
o0si3aTeNbHBIX ~ TpeOOBaHWI  OJIHOBPEMEHHO C YKa3aHHBIM  MPEIOCTEPEKEHUEM
KOHTPOJIUPYEMOMY JIMILy B IIEJISX MPOBEACHUS WM CaMOOOCIIEAOBaHUSA COOJIOICHUS
oOsi3aTenbHBIX TpeOOBaHWM HampaBiseTcss anapec caita B cetu «VHTEpHET»,
MO3BOJISIIOIINN TPOUTH CcaMOoOOCe0BaHUE COOMIOJCHUS 00s3aTeIbHBIX TPEOOBAHMIA.
Kontponupyemoe nuIio B yKa3aHHOM cCiiydae BIIpaBe MPOUTH camooOcieaoBaHue 0e3
OPUHSTHS IEKJIapalii O COOIIOEHUU 003aTENbHBIX TPEOOBaHUH.

[lo pesynpraTam camooOcneoBaHUSI TOATOTABIMBAETCS OTYET O pe3yJbTarax
caMo00CJe/IoBaHUsI B COOTBETCTBHUM C pasfeioM 2 HacTosumx MeToauyecKkux
pEKOMEH AU, KOTOPBIA HAIMPaBIsSETCs B KOHTPOJBHBIN (Ha30pHBIN) OpraH B TCUCHHE
JecsiTi pabovmX JHEH ¢ MOMEHTA €ro MOJrOTOBKH.

I'maa 6. PEKOMEHJIAIIUU ITPU HEY JOBJIETBOPUTEJIBHOM
INPOXOKIAEHUN CAMOOBCJIEJJOBAHMUSI.

B cinywase HeynOBIETBOPUTEIBHOTO IPOXOXKACHUS KOHTPOJMPYEMBIM JIULIOM
MpoLeAYpPbl caMOOOCIEIOBaHUS PEKOMEHAYETCS B LIEJISIX BBIABICHUS B AEATEIbHOCTU
KOHTPOJUPYEMOTO  JIWIa COOTBETCTBYIOIIMX TMpoOJIeM 00O0OIIUTh  MOJyYCHHBIC
PE3yNBTATHl CAMOOOCIIETOBAHMS.

Ha ocHoBe 000OIIEHHBIX HTOTOB CaMOOOCTEIOBAHHS PEKOMEHIYETCS COCTaBUTH
IJIaH TI0 TIPUBEICHUIO JEATEIHLHOCTH B COOTBETCTBUE C 00s3aTEIIbHBIMU TPEOOBAHUSIMU C
YKa3aHUEM CPOKOB JOCTHKEHUS IUIAHUPYEMOTO PE3ybTaTa.
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